Navada Department of Motor Vishicles ™

Minutesof Nevada LIVE IICMVA Task Force Teleconference
Held on February 25, 2009
Director’s conference Room

PRESENT: Bernadette Nieto — DMV R&D, Terri Carter - DMV-R&D, Andy McCool - DMV - R&D, Gigi
Cox - DMV-CSD-1VP, Mani - Karuppuswamy Manivannan - DMV-MVIT Sondra Baker - DMV - MVIT,
Allison Wall - DMV-CSD-IVP

CONFERENCE CALL PARTICIPANTS: Kathleen Maguire — State Farm Insurance, Cathy Vollmer & Julie
Nelson — Farmers Insurance, Sandy Clark — Ace American Insurance, Bill Hinds — GEICO Insurance, Tony
Rodrigues — Amica Insurance, Betsy Ryan — GMAC, Brad Deluka — Horace Mann Insurance, Chad — State
Farm Insurance, Dick Talley - GEICO, Gena Miller — Progressive Insurance, Kathy Morehouse & Joan Juliano
— State Farm Insurance, Kathleen Power — State Farm Insurance, Kay Lockhart — Nevada Independent
Insurance Agents, Laurie Gibson — Foremost Insurance, Mary Ann Mallard — Travelers Insurance, Nick
Summers — Dairyland Insurance, Lori Alberti— DMV MVIT

Nevada LI VE status updates:

> Survey: There have been 70 responses as of Tuesday, February 24, 2009. The survey will be removed
from the web next Monday morning.
> Nevada LIVE web page: The meeting agendas and minutes are being posted to the NV LIVE website.
The address is www.dmvnv.com/nvlive.htm.
> Draft User Requirements: The draft should be out for review in the next week.
o0 Question: Will it be on the website? It will be posted on the website the week after.

Motor Vehicle Information Technology (MVIT) updates:

» Security Certificates: Getting closer to having the web server tested by a couple of companies. Working
out some issues and hope to have them completed by the next conference call.

» 2-D Barcodes: Comments have not been received from the Division of Insurance on the 2-D barcode
draft.

> Pilot Program: By the end of the year we will be piloting with a few insurance companies, but will be
piloting with them one at a time before we go live.

Question and Answer Period:

> To the insurance companies that already have web services: What is the size of the company and what
was the cost to implement web services?
o No information available, so Terri asked that the insurance companies get back to her by email.
» Is the web services program going to replace the current system and be mandatory for the insurance
companies?
0 Yes, that is our intent. It will eliminate the current antiquated tape system.
> Will there be exceptions for smaller volume insurance companies?
0 Yes, currently looking at companies with 500 or fewer vehicles that they would have an
alternative reporting method.


http://www.dmvnv.com/nvlive.htm

» What is timeline for Ace American to implement web services?
o Inearly stages and do not have timeline. Mani asked if they could give an update in the next
conference call.
> Will commercial vehicles be included in the new program?
0 Not in the beginning phases, but it will be looked at later. Commercial vehicles are defined by
the DMV as a vehicle in excess of 26,000 Ibs. This will be outlined in the user requirements.
» Follow up to George Cooper’s email of February 20:
o We will be specifying data elements user requirement document and we will address the operator
policy issue.
> Will the full book of business be required with the web services program?
o Yes, we will require the full book of business for active policies when we first go live. After that
the current design does not require a full book of business at any other time.
» How will the full book of business be sent?
0 Looking into using FTP for first time full book of business. The user requirements will have this
information in it when released.

Next meeting: March 11, 2009 10:00 a.m. Pacific Standard Time

Please check each agenda for the PIN code for teleconference calls as they change for each meeting.
Action Itemg/Assignments

No action items identified or assigned

Adjournment: 10:30
Recording: G\Research & Development\Vehicle Programs\Nevada_LIVE\Agendas and Minutes\Recording Nevada LIVE
IICMVA Task force Teleconference 2_25 09DS400350.wav



