Navada Department of Motor Vishicies ™

Minutesof Nevada LIVE IICMVA Task Force Teleconference
Held on February 24, 2010
MVIT Conference Room

PRESENT: Bernadette Nieto - DMV R&D, Mani — DMV MVIT, Elena Aherns — DOI, Martha Barnes - DMV
CSD, Gigi Cox — DMV IVP, Debra Howard — DMV IVP, Jim Link — DolT, Frank Maiden — DMV, Ron
Swenson — DMV - DolT

CONFERENCE CALL PARTICIPANTS: Tony Rodriquez & Representatives — Amica Mutual, Arielle
Brath — Sentry, Tina Kefalas —- CHUB, Mohan — Lexis/Nexis, John Cruz — Pam Drewery & Representatives—
ISO, Vince Carbone — PMA, Cathie Morehouse and Representatives — Horace Mann, Becky Ryan - GMAC,
Gena Miller — Progressive, John Key — Ameriprise, Jerry Pichocki — Foremost, George — California Casualty,
Angela Miller & Brenda Weirs — State Farm, Laura Gore — Coast National, Sandy Clark — ACE American,
Shawn Higgins — GEICO, Jay Vitsorek & Caroline Crinite — 21% Century, Kent Patterson — Shelter Insurance,
Vince Baker & Steve Eddy — Permanent General, Benchmark Insurance Representative, Key Insurance
Representative, Craig Martinelli — CSA, Paul Deforge & Representative — USAA, Nationwide Insurance
Representative

Nevada LI VE status updates:

Bernadette Nieto - DMV:

» Our programmers have been working with the Group A companies. We are still having issues with the
WSDL and certificates. On the Nevada LIVE website we have the ICMVA Guidelines that specify the
WSDL and SOAP message we need. If your WSDL/SOAP message does not match the ICMVA
requirements we are going to get errors. The certificate requirement is also on the web. If you are
struggling with any of these issues please review the documents. So far, everything is going as planned
on the business side.

> The regulation hearing has been scheduled for March 9™ at 12:45 p.m. The hearing will be held at LCB
in Carson City and videoconferenced to the Sawyer Building in Las Vegas. The notice is posted at the
DMV offices and area libraries and also on the web. Everyone is welcome to attend the hearing, or if
you would like, you may submit written comments or questions to Bernadette Nieto at
bnieto@dmv.nv.gov

» Have your production web site available beginning March 6, 2010. We will begin stress, load and
various other tests to your production site until we go live. This information will be posted on the
Nevada LIVE web page.

Elena Aherns — Division of Insurance:
> Evidence of Insurance Cards regulation workshop will be held March 11" and the hearing March 22"
in Carson City and Las Vegas. You may find more information on the Division of Insurance web site.

Motor Vehicle Information Technology (MVIT) Updates:

Mani - DMV:
» While testing with the Group A insurance companies one of the key issues we are encountering is if we
test today and the test is successful the next time we test with the company it doesn’t work. We have an


mailto:bnieto@dmv.nv.gov

automatic process that continuously checks the insurance company records. We are requesting from the
insurance companies that once you test with us and the testing is successful we want you to continue to
maintain and keep your test site running until we go live.

> All testing has to be completed by March 5, 2010. If you have not tested by March 5th you will be out
of compliance.

> Book of Business cannot be older than March 5".

Question and Answer Period:

Task Force Participant:
» When do we submit our Book of Business?
Bernadette Nieto - DMV:
» You will submit the Book of Business according to your scheduled date. This begins the week of March
8". The Book of Business cannot be older than March 5.

Task Force Participant:
» Could you elaborate on the stress and load tests?
Mani — DMV:
» We will run the stress and load tests March 6, from 10:00-11:00 a.m. and 3:00-4:00 p.m., and March 7,
from 10:00-11:00 a.m. and 3:00-4:00 p.m. After that, the automated process will check starting around
6:00 p.m. everyday until we go live.

Task Force Participant:
»  When will Group C companies be notified to start testing?
Bernadette Nieto - DMV:
» We hope to finalize our programming for Group C companies this week and next week we will notify
you of your user i.d, password and instructions on how to log in and do testing. On March 15" we will
move you into production.

Avrielle Brath — Sentry Insurance:
> With the Book of Business, it states in the guidelines that there is a 7-day turn around time for error
corrections. Can that time be extended?
Bernadette Nieto - DMV:
» The problem that will occur if we don’t get the corrections right away, your customers will show in our
system as not having active insurance and they will get a postcard.

Task Force Participant:

> If we are a Group B company and we want to move to Group A, do we notify you when we are ready?
Bernadette Nieto - DMV:

> Yes, but we will not move anybody until after April 1, 2010.

I mportant Reminder:
» Beginning March 6, 2010, we will begin hittin% your production websites. Any insurance company that
has not successfully tested with us by March 5" will be reported to DOI for compliance issues. March
15" is our go live date and we will not have anyone hold us back from achieving this date.

Next meeting: March 10, 2010 at 10:00 a.m. Pacific Standard Time
Please Note:
Please check each agenda for the PIN code for teleconference calls as they change for each meeting.

Adjournment: 10:35
Recording:G\Research & Development\Vehicle Programs\Nevada_LIVE\Agendas and Minutes\Recording Nevada LIVE
IICMVA Task Force Teleconference 02_24 10DS400677.wav



