Navada Department of Motor Vishicies ™

Minutesof Nevada LIVE IICMVA Task Force Teleconference
Held on November 18, 2009
MVIT Conference Room

PRESENT: Andy McCool - DMV R&D, Allison Wall - DMV IVP, Doreen Rigsby — DMV VP, Bernadette
Nieto —- DMV R&D, Mani - DMV MVIT, Martha Barnes - DMV-CSD

CONFERENCE CALL PARTICIPANTS: Cathy Vollmer — Farmers Insurance, John Cruz — I1SO, Paul
Deforge — USAA, Steve Eddy — Permanent General Insurance, John Key — Ameriprise Insurance, Kathy
Moorhouse — Horace Mann, Brad Deluka — Horace Mann, Jay Vitsorek — 21% Century Insurance,
Caroline Crinite — 21* Century Insurance, Jerry Piechocki — Foremost, Chad Sailer — State Farm
Insurance, Allied Nationwide — Representative, Amica Insurance Representative, Kathy Hall - CHUB,
Marianne Allard — Travelers Insurance, Christy Cox — Nationwide, Bill Schrader — American Family
Insurance, George Cooper — State Farm, Tony Rodriquez, Angela Miller — State Farm, Pam Drewery —
ISO, Mark Pfiffner - ACE American, Michele Hendy — IVANS, Becky Ryan — GMAC, Patty Connolly
— California Casualty, Kent Patterson — Shelter Insurance

Nevada L1 VE status updates:
Bernie - DMV:
» The questions and answers from November and Guidelines should be posted on the web by next week.
» The regulations are due from LCB by December 2, 2009. The regulation hearing was scheduled for
December 14™ but had to be cancelled because the hearing cannot be scheduled until after the
department receives LCB’s revisions.

Motor Vehicle Information Technology (MVIT) updates:

Mani — DMV:
» We are making progress with the web service and SFTP. Within the next 2 weeks we will be in touch
with some of the insurance companies to send us the test file of the Book of Business.

Question and Answer Period:

Task Force Representative:
> Are the codes V and VS for Vehicle Specific interchangeable?
Doreen Rigsby — DMV:
» Effective February we are using 2 indicators. V for vehicle and N for non-vehicle.

Task Force Representative:
» Can the creation date be at the end of the header?
Doreen Rigsby — DMV
» The end date cannot be later than the creation date. We are asking for the term date in the Book of
Business.
Kristie — Nationwide:
> On the effective dates and termination dates will you be looking for 6 month terms and 1 year terms?



Doreen Rigsby — DMV
» We won’t be matching that. We will be looking for what the insurance company gives us as the term
date.
Mani - DMV:
» We are going to have basic validations. Your termination date cannot be before the policy start date.
We trust the company will put in the correct termination date in the termination date field.

Bill Schrader — American Family Insurance:
» We are going to fall under the Group B category. Under that category does Nevada require a key
exchange?
Doreen Rigsby — DMV:
» When we receive the admin form we will contact the person you have listed as your Administrator and
the IT person. We will send an additional form called an SSH form and that is where you’ll put that
information.

Task Force Representative:

»  Will we get an error file with SFTP?
Mani - DMV:

> Yes, you will get an error file.

Task Force Representative:
» How will the initial Book of Business load? Will you use a matching schema or are you building your
records from scratch?
Mani - DMV:
» We are using matching schemas that Nevada DMV currently uses.

Task Force Representative:
> How long will we be able to use SFTP before we’re required to change to web services?
Mani — DMV: We want you to convert to web services before the end of 2010.

Task Force Representative:
> Are the specifics for how the data will be formatted for SFTP — Group B listed in the Group B User
Guide?
Bernadette Nieto - DMV:
> Yes. Itis already there.

Nationwide Representative:
» On the termination transaction it states that the date must be equal to or greater than the created date.
We have instances where we back date a cancellation and that will not be possible.
Bernadette Nieto —- DMV:
» This was a typo error. It should read “less than.”

Closing comments and adjour nment:
Bernadette Nieto - DMV:
> Please check our web site next week for the published guidelines. Thank you for participating in our
call.

Next meeting: December 2, 2009 10:00 a.m. Pacific Standard Time

Please Note:
Please check each agenda for the PIN code for teleconference calls as they change for each meeting.



Adjournment: 10:30
Recording:G\Research & Development\Vehicle Programs\Nevada_LIVE\Agendas and Minutes\Recording Nevada LIVE
IICMVA Task force Teleconference 11_18 09DS400624.wav



